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Detection Systems by Novacom IP
Technologies are Active at This Site.
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SERVICES For Emergency Call: 908-428-1125

M2M Services

M2M Smartphone Application

Overview
v.2.0



First steps with the RControl app and login instructions

Depending on your
phone you can get
the application from
Apple App Store,
Android PlayStore
and Windows Store.

Once you download
and install the app,
use the credentials
from the quick install
manual to log in your
account.
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User Name:

Password:

password?

Upon initial log-in you
will be prompted to
enter a password reset

] e-mail. We strongly

recommend that you do

| that from the very

beginning. If you choose
to postpone — select
“Ask me later”
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Email for password reset

You have not entered a password reset
email. This email will only be used to
recover your password if necessary.

Email address: J

t <

Confirm email address:

Save

| | Do not show this again.




First look

Upon first start,
the only active
functionality will
be the events log.

To access the main
menu click here.
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10/2/2017
No events today
8/18/2017

Openin Area 1
8/18/2017 11:55:53 AM

Closein Area 1
8/18/2017 11:55:52 AM

Openin Area 1
8/18/2017 11:55:26 AM

Closein Area 1
8/18/2017 11:55:25 AM

|

Events

Go to settings to
configure the App
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—> Settings

—> Contacts

— Logout
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10/2/2017

No events

8/18/2017

Open
8/18/2

Close
8/18/2]

Open
8/18/2

Close
8/18/2)




Changing your username and password

Go to “My
Account” if you
want to change
your login
credentials,
account name
and e-mail

For additional

security you will
be prompted to
enter your login
password again
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Device Settings (MNO1-4G):
Eﬁwal Notifications
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ﬁ?! Remote Arming/Disarming
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&5 Users
=

Labels

Fill in the desired
fields and press

“Save profile”
when done.

B Lol W) 421w

e User Settings Password

You are about to make important
change!
We want to make sure it's you.

Please enter your login password.

Username

u1234567

Password

Confirm

Name

Demo

Email

R

Save Profile




Notifications

Go to
“Notifications”
to choose how
you would like
to receive the
different
events on your
smartphone.

Click on “add”
(the +) in the
top right
corner to go to
the available
options
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= My account
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E’f ) Add device

Device Settings (MNO1-4G):

St sncs

Ea Notifications

%{q{g; Remote Arming/Disarming

&3 Users

Labels

Choose your
preferred way/s

of notification.
You can also
select both.
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a Notification Channels
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&’l@ Notification channel
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Notification Mode:

Push Notification

Push Notification

Email Notification




Notifications - continued

Select type of & el o Once selected, the 0 4l B0 5:17 pu
events to be «i@ Notification channel active notification
reported for == channels will be
each notification displayed, with the % e iprinedopebund E.‘!
channel. ability to edit, add Alarm, Trouble
- Alarm " b 4 :
Ringtone: (Default) Huawei Alarm RSN OF TErONe. :/5',-",:3 JOhn'smIth@ﬂaShalarms‘com o
= ~" Mail Notification w
Alarm, Trouble
Trouble ~

Ringtone: (Default) Bongo

Warning -

Ringtone: (Default) Bongo

Info —

Ringtone: (Default) Bongo

Test

Ringtone: (Default) Bongo

| | Repeat Alarm Type Notification Infinitely




Remote Arming/Disarming

To enable this functionality,

Go to “Remote
Arming/Disarming”
to setup this
functionality

For additional
security you will

additional wiring and configuration of the alarm panel must be completed by the installer.
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{ Settings

=~ My account
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Device Settings (MNO1-4G):
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Remote Arming/Disarming
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Labels

Slide to enable the
Remote arming/
disarming
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Ja User Settings Password

You are about to make important
changes

We want to make sure it's you
Please enter your login password.

be prompted to
enter your login
password again

S

This feature will work only if

the communicator is properly wired.
Please contact your installer to verify
that your alarm system is properly
wired and configured




Remote Arming/Disarming - continued

To enable this functionality, additional wiring and configuration of the alarm panel must be completed by the installer.

Upon first activation,
you will be asked to
set the PIN for the
remote
ARM/DISARM.
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Set remote PIN

f

Enter and confirm
your 4-digit PIN then
press “Continue”

To complete the
initial pairing
procedure you must
arm and disarm the
alarm panel locally
(from the keypad)
within 2 minutes.

< Remote access

New remote PIN:
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( Remote access

To allow remote access,
please prepare to arm or disarm

your alarm system locally.

_Confirm remote PIN:

(@) =]

Status Events




Remote Arming/Disarming - continued

To enable this functionality, additional wiring and configuration of the alarm panel must be completed by the installer.

In case you forgot
your PIN you need
to deactivate and
then activate again
the Remote
arming/disarming
function and you
will be prompted to
choose a PIN and
then confirm it.

To simply change
your existing PIN —
press the red
button
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‘(@ Remote Arming/Disarming

1

Change remote PIN

The Remote PIN is required

to arm/disarm your system remotely.
It can be different from the PIN

that you enter on the keypad

of your alarm system

Once you select the
Change remote PIN —
you have to input the
old one, followed by
the new one twice
and press Continue to
confirm.
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( Change remote PIN

309324

Old PIN

New PIN

Confirm PIN




Users

Go to “Users”
menu if you
want to add,
remove, or edit
the users

&3l ®D) 5:07 PM

&
~ My account
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Ef Add device

Device Settings (MNO1-4G):
S—j Notifications

[ooB|
“H8| Remote Arming/Disarming
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&7 Users
[::v—,J

Labels




Users - continued

Select “Create
new user” if
you want to
add more users
who can
manage this
device (e.g.
spouse, kids,
relatives)
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Users that can view (MN01-4G) device.

ggm My account (u1234567)

(<) Create new user

Populate the
necessary data
in the following
screen

If you want them to
have the option for
remote ARM/
DISARM, here you
have to give them the

permission for that.
[

g = ao

('@ Create new user

User name

Sul B0 5:30 PM

Password

Confirm password

v

Email address

» |+ |Allow remote Arm/Disarm

Only master users
have the ability to
add new users and
new devices. For
safety reasons, we
recommend that you
have only one master
user.

» [ | [Master user

Save




Labels

Go to “Labels”
menu if you
want to name
your partitions,
zones and
users.
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'(' Settings
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=~ My account
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l:,+ Add device

Device Settings (MNQ1-4G);
EP—ZI Notifications

]
5| Remote Arming/Disarming
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&, Users

To add new

partition select & | ahe

“Add new

partition”.

To add Zones 01  Alarm ©

and Users use

the respective
tabs.

Add new partition




Labels - continued

You can add
and/or rename
all partitions,
zones, and
Users from the
Labels submenu >

001 Living room ”*

&= | abhe

01 House

02 Garrage
{ Add new partition

002 Kitchen =

003 Bedroom =)

E R

\%#)  Add new zone




History of events

Select “Events
from the main
screen to see a
list of the
events back in
time (history of
events is kept
for 12 months)

8/2/2017

Tamper restore in zone Living
room
8/2/2017 5:57:53 PM

o Tamper in zone Living room
8/2/2017 5:57:40 PM

Tamper restore in zone Living
room
8/2/2017 5:57:21 PM

o Tamper in zone Living room
8/2/2017 5:57:20 PM

Close in Alarm
8/2/2017 5:55:24 PM

Open in Alarm
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Status




Adding more devices to your account

Go to “Add
Device” if you
want to
manage
additional
devices from
the same
account
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<@ Settings

e My account
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E]+ ) Add device

Device Settings (MNOQ1-4G):

E_Z] Notifications
loon

T,F Remote Arming/Disarming

R
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e
Labels

Enter the serial
number of the
MiNi01-4G device
that you want to
add to this account
and the login
credentials that
come with it’s
manual (for new
devices).

For devices that
have already been
in use — you will
have to provide the
current username
and password.

You can manage up
to 100 devices from
a single account.
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Please provide the initial credentials
from the label. You can find them on a
sticker-in-the manual.
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Serial number

Init user

Init pass
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